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Documentation Information

This section describes the conventions and revision history of this document.

Documentation Conventions
Icon Conventions

Icon

Description

@Tips

Indicates information that can help you make better use of your product.

@Note

Indicates references that can further describe the related topics.

&Caution

Indicates situations that could cause data loss or equipment damage.

&Warning

Indicates situations that could cause minor personal injury.

ADanger

Indicates situations that could cause major personal injury or even death.

Notation Conventions

Item Description

The quotation marks enclose the name of a software interface element. For

example, click “OK”.

The text in boldface denotes the name of a hardware button. For example, press the
Bold

PTT key.

The symbol directs you to access a multi-level menu. For example, to select “New”

->
from the “File” menu, we will describe it as follows: “File -> New”.
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1. Product Overview

SmartDispatch is an integrated and modular dispatch system based on the Client/Server architecture,
which facilitates the construction of a complex dispatch system. It consists of the SmartDispatch Client,
SmartDispatch Gateway, SmartDispatch Server, repeater, dispatch station and radio. SmartDispatch
provides capabilities such as radio dispatch, GPS location, telephone interconnection, text and voice

communication, making the dispatching process most efficient.

SmariDispatch
Gateway

SmartDispatch Repeater

Server

SmartDispatch

Gat
SmartDispatch aleway )
Client Dispatch
Station

The following table details all components in the SmartDispatch system.

Network Element Function
SmartDispatch Server Acts as the logical control center in the SmartDispatch system.
Database Stores all data of the SmartDispatch system.

SmartDispatch Gateway Provides a platform for exchanging data and audios.

Presents all information to the dispatchers in an intuitive manner to

SmartDispatch Client
control, organize and monitor the radio subscribers, groups and fleets.

Repeater Extends the communication coverage.
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Network Element

Function

Dispatch station

Expands the dispatch coverage, and provides audio and data

communication.

Radio

Fulfills the tasks assigned by the dispatcher.

@Note

The SmartDispatch Gateway, SmartDispatch Server and SmartDispatch Client can be installed on

the same computer. If the computer with the SmartDispatch Gateway connects to the dispatch station,

you should prepare two sound cards at least for it. However, if computer with the SmartDispatch

Gateway connects to the repeater, you just need to prepare one sound card for it.

2. Pre-installation Task

2.1 Software Requirements

The installation disc (SmartDispatch 4.2) contains all required software programs. See the table below

for details.
No. Software Description
The installation disc contains the Microsoft SQL SERVER 2008 Express
1 Database . .
and Microsoft SQL SERVER 2005 Express (32-bit).
_ As this application, together with the SmartDispatch Gateway and
SmartDispatch
2 SmartDispatch Client, is integrated in the same installation disc, you
Server
need to manually select it during installation.
As this application, together with the SmartDispatch Server and
SmartDispatch
3 SmartDispatch Client is integrated in the same installation disc, you need
Gateway
to manually select it during installation.
As this application, together with the SmartDispatch Server and
SmartDispatch . o _ _ . _
4 I SmartDispatch Gateway is integrated in the same installation disc, you
Client
need to manually select it during installation.

@Note

The Customer Programming Software and USB driver program (V3.01.01.005 or later) are required

in case of programming the dispatch station, repeater and radio.

If you need to use the offline map, you should prepare the MapX5.0 installation package by yourself.

4
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2.2 Hardware Requirements

The following table lists the required hardware.

Hardware Requirement
® CPU: 2.0GHz or above (dual-core)
® Free disk space: 500GB or above (subject to the actual requirements)
SmartDispatch ® Memory: 2.0G or above
Server ® Operating system: Windows Server 2008, Windows XP SP3 or later,
Windows 7 SP1 or later (32-bit or 64-bit)
® Database: MS SQL SERVER 2005 or MS SQL SERVER 2008
® CPU: 2.0GHz or above (dual-core)
® Free disk space: 500MB or above
® Memory: 2.0G or above
SmartDispatch
Gateway ® Operating system: Windows XP SP3 or later, Windows 7 SP1 or later
(32-bit or 64-bit)
® Sound card: single-channel sound card or multi-channel sound card.
® Network interface card: 10/100Mbps or above
® CPU: 2.0GHz or above (dual-core)
® Free disk space: 500MB or above
® Memory: 2.0G or above
® Operating system: Windows XP SP3 or later, Windows 7 SP1 or later
SmartDispatch (32-bit or 64-bit)
Client

® Sound card: single-channel sound card or multi-channel sound card.

® Video card: general video card or special video card. The former is used to
view the information on one monitor, while the latter can allow you to view

the information on different monitors simultaneously.

® Network interface card: 10/100Mbps or above

Dispatch station

Firmware Version: VV6.05.xx.xxx or later.

Repeater

Firmware Version: V5.05.xx.xxx or later.

Radio

Firmware Version: V5.05.xx.xxx or later.
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&Caution

In Windows 7, you must activate the administrator account first. To install a software program,

right-click the corresponding installer and select “Run as administrator”.

2.3 Checking the Edition of the Operating System

Before you install the SmartDispatch, you need to check whether your operating system meets the

following requirements:
Windows XP: SP3 or later

Windows 7: SP1 or later
Windows XP

Right-click “My Computer” and select “Properties” to check the current edition.

System Properties 2=

System Restore I Automatic Lpdates I Rermate
General | Computer Mame I Hardware I Advanced

System:
Microzaft Windows %P
Prafeszsional M

. 'U Version 2002
ul 1 Service Pack 3
/

Windows 7

Go to “Control Panel -> System and Security -> System” to check the current edition.

Windows editicn
Windows 7 Ultimate
Copyright © 2008 Microsoft Corporation. All rights reserved.

Service Pack 1
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3. Installation Flow

The following figure shows the SmartDispatch installation process.

O

v

Activate the administrator account

Y

Install the database

Y

Install the CPS

Y

Install the USB driver program

Y

Install SmartDispatch

v

Verify the installation

v

Apply for the License

v

=
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4. Installation Procedures

The whole installation process except the database installation may take 10 minutes. After you install the

SmartDispatch, you should verify whether the installation is successful.

4.1 Activating the Administrator Account

As the administrator account in Windows 7 is disabled by default, you must activate it prior to installation.

The procedures are as follows:

Step 1 Go to “C:\windows\System32”

Step 2 Find the “cmd.exe” file.

Step 3 Right-click this file to select “Run as administrator”.

Step 4 Type “net user administrator /active:yes” in the command prompt.

Step 5 Check whether the command is run successfully. If yes, log out of the operating system.

Step 6 Do use the administrator account to log in to the operating system again.

4.2 Installing the Database (MSSQL SERVER 2005 or MSSQL
SERVER 2008)

The installation disc contains the free Microsoft SQL SERVER 2005 Express and Microsoft SQL
SERVER 2008 Express. You just need to select an appropriate one and install it. For details, see 4.2.1
Installing and Configuring the Microsoft SQL SERVER 2008 Express or 4.2.2 Installing and Configuring
the Microsoft SQL SERVER 2005 Express. If you do not obtain this installation disc, you can go to the

following website to download the database you need.

@Note

» The “X64” in the file name as shown in the following figures indicates that the installation file is
applicable to the 64-bit operating system.

» The installation windows in the manual are for your reference only.

® MSSQL Server 2005 Express Edition:

http://www.microsoft.com/en-us/download/details.aspx?id=21844


http://www.microsoft.com/en-us/download/details.aspx?id=21844
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Quuick details
g - Bate published:; 114712000
Change language:  [Engsh =]

Files in this download

T ks in thes section coerespond Bo files avalable for shis dowrioad. Download the fies appropriate for yvou

File name Siee
FpadrmeSOLEXFII0S him n¥p DAL OAD
RisquramantSUENFRN0S htrm 2188

=S5ME

® Microsoft SQL Server Management Studio Express:

http://www.microsoft.com/en-us/download/details.aspx?id=8961

Cluick details

Wersion; 1.0 Date published: & 18T SO0
Change Language: | Ergish -I
Files in this download

Thea links in this section comespond to fies avalable for this download. Download the fles appropriate for you

Filler rami Size

0 Somens 00 _SEMEEE sl -y DOWNLOAD
SO Somvnr 00 _SSMEEE it i waomm DOWNLOAD

® MSSQL Server 2008 Express:

http://www.microsoft.com/en-us/download/details.aspx?id=1695

Cluick details

Wersion; 1.0 Date published: & 18T SO0
Change Lguage: [ Engich =]

Files in this download

Thez links in this section comespond to fies avalable for this download. Download the fles appropriate fior you

Filler riami Size

SO S 2005 _SSMSEE. el F|:5Ma DOAWNLOAD
SO S 2005 _SSMEEE il msl ;oM DOAARLOAD

It is highly recommended to install the database and SmartDispatch Server on the same computer.


http://www.microsoft.com/en-us/download/details.aspx?id=8961
http://www.microsoft.com/en-us/download/details.aspx?id=1695
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4.2.1 Installing and Configuring the Microsoft SQL SERVER 2008
Express

Installing the Microsoft SQL SERVER 2008 Express
Requirement

Before installation, you must have the administrative privileges, and the following tasks have been done.
® The Microsoft .Net Framework 3.5 SP1 is installed properly in Windows XP.
® The Windows Installer 4.5 is installed properly.

® The Windows PowerShell 1.0 is installed properly.

Procedure

@Note

The Microsoft SQL SERVER 2008 R2 Express Edition is available in the installation disc. If this

database cannot meet your requirement, you need to prepare your own database by yourself.
Step 1 Open the setup file “Microsoft SQL Server 2008 R2 Express Edition”.

Step 2 Click “New installation or add features to an existing installation” in the “Installation” interface.
[T sqL senver inctalletion o A 2 Y

MNew installation or add features to an existing installation,

Planning LH
Launch a wizard to install SQL Server 2008 R2 in a non-clustered environment or

to add features to an existing SQL Server 2008 R2 instance.

Maintenance

Tool ﬁ Upgrade from SQL Server 2000, SQL Server 2005 or SQL Server 2008
ools
Launch a wizard to upgrade SQL Server 2000, SQL Server 2005 or SQL Server
Resources 2008 to SQL Server 2008 R2.
Advanced % Search for product updates
Options Search Microsoft Update for SQL Server 2008 R2 product updates.

Micrenoir

;?" SQL Server 2008 R2

Step 3 Select “l accept the license terms” and click “Next”.

10
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%5 SOL Server 2008 R2 Setup =RECE X

License Terms

To install SQL Server 2008 R2, you must accept the Microsoft Software License Terms.

»

Setup Support Rules
MICROSOFT SOFTWARE LICENSE TERMS

License Terms

|.m

MICROSOFT SQL SERVER 2008 R2 EXPRESS WITH TOOLS

Feature Selection
Installation Rules MICROSOFT SQL SERVER 2008 R2 EXPRESS WITH ADVANCED SERVICES

Instance Configuration ) ) .
These license terms are an agreement between Microsoft Corporation (or based on where

Disk Space Requirements you live, one of its affiliates) and you. Please read them. They apply to the software named
Serrar @ ah_o\.re, which includes the media on which you received it, if any. The terms also apply to any
Microsoft

Database Engine Configuration

|| Error Reporting * updates,

i| Installation Configuration Rules » supplements,

|| Installation Progress . o , . , -
Complete By =

Copy  Print

||:|I accept the license terms.

Send feature usage data to Microsoft. Feature usage data includes information about your
hardware configuration and how you use SQL Server and its components.

See the Microsoft SQL Server 2008 R2 Privacy Statement for more information.

Next = l Cancel ] l Help

Step 4 Click “Select All” and specify the installation directory. Then click “Next”.

11
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F — ~

5 SOL Server 2008 R2 Setup =RREN X

Feature Selection

Select the Express with Advanced Services features to install.

Setup Support Rules Features: Description:

Heense Terms Instance Features Server features are instance-aware and

Feature Selection Database Engine Services have their own registry hives. They

Installation Rules SQL Server Replication support multiple instances on a
Shared Features computer.

Instance Configuration )
Management Tools - Basic

SQL Client Connectivity SDK
Server Configuration Redistributable Features

Database Engine Configuration

Disk Space Requirements

|| Error Reporting
i| Installation Configuration Rules
|| Installation Progress

Complete

Select All l l Unselect All l

Shared feature directory: |C:\Program Files\Microsoft SQL Server), | E

[ < Back H Next > ||[ e ” Help ]

Step 5 Specify the installation directory in “Instance root directory” and leave other settings at their

default values. Then click “Next”.

— Y

5 SQL Server 2008 R2 Setup =NACN X

Instance Configuration

Specify the name and instance ID for the instance of SQL Server. Instance ID becomes part of the installation
path.

License Terms

) Named instance: SQLExpress
Feature Selection
Installation Rules
Instance Configuration Instance ID: SQLExpress
Disk Space Requirements
Server Configuration Instance root directory: C:\Program Files\Microsoft SQL Server\, |D

Database Engine Configuration

E Reporti ) ’ .
j| Error Reporting SQL Server directory:  C:\Program Files\Microsoft SQL Server\MSSQL10_50.5QLExpress

\| Installation Configuration Rules

i| Installation Progress Installed instances:
Complete Instance
Instance ID Features Edition Version
Mame
l < Back ] l Next = ”l Cancel l l Help

Step 6 Set “Account Name” to “NT AUTHORITY\SYSTEM” and click “Next”.
12
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A5 SQL Server 2008 R2 Setup =NACE X

Server Configuration

Specify the service accounts and collation configuration.

Setup Support Rules Service Accounts | Collation

License Terms

. Microsoft recommends that you use a separate account for each SQL Server service.
Feature Selection

Installation Rules Service Account Name Password Startup Type
Instance Configuration SQL Server Database Engine MUTHORITY\SYSTEM [Automatic -

4

Disk Space Requirements SQL Server Browser NT AUTHORITY\LOC... [Disabled

Server Configuration

Database Engine Configuration l Use the same account for all SQL Server services

|| Error Reporting
i| Installation Configuration Rules
I| Installation Progress

Complete

[ < Back ”[ Next > ]“ e H Help ]

Step 7 Select “Mixed Mode”, enter the password (e.g. 123456) for login to the SQL Server and click

“Next”.

@Note

» If there is no user in the “Specify SQL Server Administrators”, click “Add Current User”.
> If the security settings of the operating system have complexity requirements on the password, make
sure the password is complex enough.

> Set the password and keep it properly for further configuration.

13
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' T — ™y
5 SQL Server 2008 R2 Setup [E=SREERC

Database Engine Configuration

Specify Database Engine authentication security mode, administrators and data directories.

Setup Support Rules Account Provisioning | Data Directories | FILESTREAM

License Terms

. Specify the authentication mode and administrators for the Database Engine.
Feature Selection

Installation Rules Authentication Mode

Instance Configuration ) Windows authentication mode

Disk Space Requirements

@ Mixed Mode (SQL Server authentication and Windows authentication)
Server Configuration
Database Engine Configurati.. Specify the password for the SQL Server system administrator (sa) account.
|| Error Reporting Enter password: Ly

|| Installation Configuration Rules

Confirm password: eeseese

|| Installation Progress

Specify SQL Server administrators

Complete

HH22222\f (f) SQL Server
administrators have
unrestricted access
to the Database

lAdd Current User] l Add... ] ’ Remove ]

l = Back ” Next = | l Cancel l ’ Help
A A

Step 8 Click “Next”.
r'ﬁ SQL Server 2008 R2 Setup — Sl ) |

Error Reporting

Help Microsoft improve SQL Server features and services.

Setup Support Rules Specify the information that you would like to automatically send to Microsoft to improve
future releases of SQL Server. These settings are optional. Microsoft treats this information as
confidential. Micresoft may provide updates through Microseft Update to modify feature
Feature Selection usage data. These updates might be downloaded and installed on your machine
automatically, depending on your Automatic Update settings.

License Terms

Installation Rules
Instance Configuration

Disk Space Requirements See the Microsoft SOL Server 2008 R2 Privacy Statement for more information.

Server Configuration
Eead more about Microsoft Update and Automatic Update.

Database Engine Configuration

|| Error Reporting
Send Windows and SQL Server Error Reports to Microsoft or your corporate report server.,

i| Installation Configuration Rules ! " - - - ! .
This setting only applies to services that run without user interaction.

i| Installation Progress

Complete

Step 9 Click “Close” to finish the installation.

14
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- S ™
%5 SQL Server 2008 R2 Setup [E=REE

Complete

Your SQL Server 2008 R2 installation completed successfully.

Setup Support Rules Summary log file has been saved to the following location:
License Terms CAProgram Files\Microsoft SOL Server\100\Setup Bootstrapilogh20140715 101217

\Summary hh22222 20140715 101217 txt

Feature Selection
Installation Rules Information about the Setup operation or possible next steps:

Instance Configuration . -
(@ Your SQL Server 2008 R2 installation completed successfully.
Disk Space Requirements

Server Configuration

Database Engine Configuration

|| Error Reporting

|| Installation Configuration Rules

\| Installation Progress

Complete

Supplemental Information:

The following notes apply to this release of SQL Server anly.

Microsoft Update

For information about how to use Microsoft Update to identify updates for SQL Server 2008
R2, see the Microsoft Update Web site at http://ac.microsoft.com/fwlink/?Linkld=108409.  ~

Clase ” Help

" ot

Post-installation Tasks

Step 1 Click the icon in the taskbar and choose “All Programs -> Microsoft SQL Server 2008 R2 ->
SQL Server Management Studio”.

Step 2 Set the following parameters according to the settings specified in 4.2.1 Installing and

Configuring the Microsoft SQL SERVER 2008 Express.

Set “Authentication” to “SQL Server Authentication” and “Login” to “sa” respectively, and enter

Microsoft*

2 SQLServer2008r2

Server type: [Database Enzine v]

{ Server name:

Authentication: [SQL Server Authentication v]

Login: =4 -

ook

Password:

Eemember password

[ Conmect I ’ Cancel l l Help ] l Options ==

15
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Parameter Description Example

Sets the database name. It consists of the
Server name HH22222\SQLEXPRESS
computer name and database instance name.

Authentication Sets the authentication mode. SQL Server Authentication

_ Sets the database account. Be sure to enter
Login sa
“sa” in this field.

Enters the database password that was set
Password 123456
during the SQL Server installation.

Step 3 Click “Connect”. The successful connection indicates that the Microsoft SQL Server 2008

Express is installed properly.

Fle Edit View Debug Tools Window Community Help

P New Query | [0 | [y |5 i 5 | & o

Connect~ 31 & w T [

3 Security
[ Server Objects.
[ Replication

[ Management

Ready

Configuring the Microsoft SQL SERVER 2008 Express

Step 1 Go to “Start -> All Programs -> Microsoft SQL Server 2008 -> Configuration Tools -> SQL
Server Configuration Manager”. Click the icon on the taskbar and choose “All Programs ->

Microsoft SQL Server 2008 R2 -> Configuration Tools -> SQL Server Configuration Manager”.

16
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[48 50 Server Configuration Manager (Loc]| Name State Start Mode Log On s Process 1D Servicn Type
U] 5QL Server Services E55QL Server (SQLEXPRESS) Runring Auroemate LoealSystem 284 QL Server
| = & 50U Server Network Configuration || s coy sarver Agent (SQLEXPRESS) Stopped Other (Boot, Syst.  NTAUTHORITH.. 0 S0L Agent
SQU Browser

m
- Protocsts for SQUEXPRESS JR5QL Server Browser Stopped Other (Boct, Syst..  NT AUTHORITVL. 0

£ 501 Native Client 10.0 Corfiquration

Step 2 Go to “SQL Server Network Configuration -> Protocols for SQLEXPRESS”.

As the database instance name is SQLEXPRESS, the “Protocols for SQLEXPRESS” is

available.
&S

TR BN BV RS
Pl

arver Conbguration Mansger {Locl] Protocol Name Status
48 saL s Configuration M, L
::Jsoe Server Services . ¥ Shared Memory  Enabled
4 J_.‘SQ\SemrNe‘h\-DrkCunﬁg\jlra.lDr. e Pigisk | Didabied
B Protocols for SQEXPRESS | reonp Disabled]
B SOL Native Cliert 10.0 Configquration i Sreiied

Step 3 Double-click “TCP/IP” and set “Enabled” to “Yes”.

17
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- h'
TCPR/IP Properties @Ig
Protocol |TP pddresses
g -~ -
abled Mo -
Keep Alive Yes
Listen All Mo
Enabled
Enable or disable TCP/IP protocol for this server instance
[ ok || cancel |[ Apply |[ Help |
L A

Step 4 Click the “IP Address” tab and set “Enabled” to “Yes”. Then set “TCP Port” to “1433" under the
“IP All". Finally click “OK”.

In general, the database port is “1433”, and will be used later. If there is another database in the

operating system, it is required to change this port.

-

TCP/IP Properties

A=)

IF Addreszes
’ Enabled Yes -
1P Address 127.001
TCP Dynamic Ports 1]
TCP Part 1433
E 1pg
Active ¥Yes
[Enabled Yes
1P Address fed0:100:7ffffe%:13
TCP Dynamic Ports o
TCP Part 1433
= 1pal I
TCP Dynamic Ports 49177 E
[ TCP Port 1433
Enabled
Enable or disable the IP address
[ ok || cancel || 4pply || Help |

Step5 Click “OK”.

18
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i ™y
Warning - ﬁ

@l Any changes made will be saved; however, they will not take

W effect until the service is stopped and restarted.

oK

Step 6 Double-click “Named Pipes” and set “Enabled” to “Yes”. Finally click “OK”.

f hl
Named Pipes Properties |2 [
Protocol
B fensral
airled Yes __V__
Pipe Mame Yes
Mo
Enabled
Enable or disable Named Pipes protocol for this server instance
oK J[ cancel J[ 2ppl,

Step 7 Click “OK”.

i Y
Warning - u

@l Any changes made will be saved; however, they will not take

W' cffect until the service is stopped and restarted.

QK

Step 8 Select “SQL Server Services” and right-click “SQL Server (SQLEXPRESS)” to select “Restart”.

You must restart the database service to make your changes take effect.

19
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@Note

The database instance name is “SQLEXPRESS” in this manual.

8 Sal Server Cankg

TR WA EEV) R

|7 1= |B|®® &5
orat

. Other (Boot, Syt NT AUTHORITY, .
- Prot Pt PR PR JBS0L Server Browser T Other (Boot Syt NT AUTHORITWL. O SOL Browser
& 5L Native Client 100 Configuration Pose:
|_ Restart
LR}
i)
Restart (step and then start) selected cervice

4.2.2 Installing and Configuring the Microsoft SQL SERVER 2005
Express

As the Microsoft .NET Framework 2.0 is not available in the installation package, you need to download
it from the Microsoft website and install it before installing the Microsoft SQL Server 2005 Express.

http://www.microsoft.com/zh-cn/download/details.aspx?id=21844
When you install the Microsoft SQL SERVER 2005 Express, you need to use the following files:

® SQLEXPR_SP4.exe: Microsoft SQL SERVER 2005 Express

® SQLServer2005_SSMSEE.msi: Microsoft SQL Server Management Studio Express
Installing and Microsoft SQL SERVER 2005 Express

Step 1 Double-click “SQLEXPR_SP4.EXE".

Step 2 Tick the checkbox “I accept the licensing terms and conditions” and click “Next”.

20
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x
End User License Agreement
]
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MICEOSOFT SOFTWARE LICENSE TEEMS

any Microsoft
* updates,
* =supplements,
¥ Internet—based zervices, and

¥ support services

I V¥ | accept the licensing terms and conditions I

FY
MICROSOFT 5QL SEERVER 2005 EXPEESS EDITION SERVICE PACK f-lj

Theze licensze terms are an agreement between Microsoft
Corporation (or based on where you liwe, one of its
affiliates) and wou. Please read them. They apply to
the software named abowve, which includes the media on
which wou received it, if anw. The terms also apply to

for thiz zoftware, unleszs other termz accompany thoze ;l

Pririt Mewt =

Step 3 Click “Next".

¥ Microsoft SQL Server 2005 Setup

Installing Prerequisites
Installs software components required prior to installing SGAL
Server.

required for SQL Server Setup:

¥ Microsoft SQL Server 2005 Setup Support Files

The required components were installed successfully.

|

SQL Server Component Update will install the folowing components ;[

|

MNext =

Carzel I

Step 4 Click “Next”.

21



Installation Procedures SmartDispatch Installation Guide

]i,:.zl Microsoft SQL Server 2005 Setup ﬂ

» Welcometothe MicrosoftSQL
Serverlnstallation Wizard

Setup will help you install, modify or remove Microsoft
SQL Server. To continue, click Next.

Step 5 Click “Next”.

x
System Configuration Check
‘Wit while the system is checked for potential installation
problems .
[ |
@ 13 Total 0 Error
Success 12 Success 1 Warning
Details:
_I Action | Status | Message |;|
@ | Minimum Hardware Requirement Success
@ | Pending Reboot Requirement Success
@ | Default Installation Path Pemission Re...  Success
@ | Intemet Explorer Requirement Success
Ay COM Plus Catalog Reguirement Waming Messaages...
@ | ASP.Met Version Registration Require... | Success
@ Minimum MDAC Version Requirement Success
@ | Edition Change Check Success
=
Fiter v | Sep | Report v |
Help Mext »

Step 6 Enter your information and click “Next”.
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ii-;' Microsoft SQL Server 2005 Express Edition Setup x|
Registration Information
The following information will personalize your installation.
e il
The Mame field must be filled in prior to proceeding. The Company field is optional.
Mame:
Ihytera
Company:
Ihytera
[+ Hide advanced configuration options
Help | < Back | I Mext = I Cancel
Step 7 Specify the installation directory and click “Next”.
i'-.% Microsoft SQL Server 2005 Express Edition Setup x|
Feature Selection
Select the program features you want installed.
il
Click an icon in the following list to change how a feature is installed.
—Feature description———————————
Installs the SQL Server Database
Engine, tools for managing relational
......... ¥ - | Connectivity Components and XML data, and replication.
--------- » | Software Development Kit
This feature requires 117 MB on your
hard drive. It has 2 of 3 subfeatures
selected. The subfeatures require 99
ME on your hard drive.
~Installation path
D:\Program Files\Microsoft SQL Server), I Browse... I
Digk Cost... |
Help | < Back | I Mext = I Cancel |

Step 8 Select “Mixed Mode” and create the password (e.g. 123456), and then click “Next”.

This password is the system administrator password.
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i'-.a Microsoft SQL Server 2005 Express Edition Setup ﬂ

Authentication Mode

The authentication mode spedfies the security used when
connecting to SQL Server.

Select the authentication mode to use for this installation.

" Windows Authentication Mode

&+ Mixed Mode (Windows Authentication and SQL Server Authentication)

Specify the sa logon password below:

Enter password:

Caonfirm password:

Help | = Back I I Mext = I Cancel

Step 9 Select “Enable User Instances” and click “Next”.

i'-.a Microsoft SQL Server 2005 Express Edition Setup ﬂ

Configuration Options
Configure user and administrator accounts

[¥ Enable User Instances

This option enables users without administrator permissions to run a separate
instance of the SQL Server Express Database Engine.

[~ Add user to the 50QL Server Administrator role

This option adds the user who is running the SQL Server Express installation program
to the SQL Server System Administrator role, By default, users on Microsoft Windows
Vista operating system are not members of the SQL Server System Administrator role.

Help | < Back Mext = Cancel

Step 10 Click “Next”.
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{i¥ Microsoft SQL Server 2005 Express Edition Setup x|

Error and Usage Report Settings

Help Microsoft improve some of the SQL Server 2005 components
and services.,

Automatically send Error reports for SQL Server 2005 to Microsoft or your corporate
error reparting server. Error reports indude information regarding the condition of SQL

[~ Server 2005 when an error occurred, your hardware configuration and other data. Error
reparts may unintentionally indude persanal infarmation, which will not be used by
Microsoft,

Automatically send Feature Usage data for SQL Server 2005 to Microsoft. Usage data
[T indudes anonymous information about your hardware configuration and how you use our
software and services.

By installing Microsoft SQL Server 2005, SQL Server and its components will be configured to
automatically send fatal service error reports to Microsoft or a Corporate Error Reporting
server, Microsoft uses error reports to improve SQL Server functionality, and freats all
information as confidential.

Help | < Back | Cancel |

Step 11 Click “Install”.

il‘%l Microsoft SQL Server 2005 Express Edition Setup ﬂ

Ready to Install
Setup is ready to begin installation.

il

Setup has enough information to start copying the program files. To proceed, didk Install, Ta
change any of your installation settings, dick Badk. To exit setup, dick Cancel.

|fl'he following components will be installed:

* S0L Server Database Services
(Database Services)

Help | < Back | I Install I Cancel

Step 12 Click “Next” after the installation is complete.
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Check whether all selected components are installed successfully. If yes, it indicates that the

Microsoft SQL Server 2005 Express is installed properly.

P Microsoft SQL Server 2005 Setup |

Setup Progress

The selected components are being configured

Product | Status

(9501 Setup Support Files Setup finished
(501 Native Client Setup finished
@SQL VS5 Writer Setup finished
@SQL Server Database Services Setup finished

Help | <« Back | Mext == I Cance]

Step 13 Click “Finish” to complete the installation.

¥ Microsoft SQL Server 2005 Setup x|

Completing Micdosoft SQL Server 2005 Setup
Setup has finished configuration of Microsoft SQL Server 2005

Refer to the setup error logs for information describing any failure(s) that occurred during
setup. Click Finish to exit the installation wizard.

Summary Log
To minimize the server surface area of SQL Server 2005, some features and services are

disabled by default for new installations. To configure the surface area of SQL Server, use the

Surface Area Configuration tool.

Configuring and Managing SQL Server o
Express
*  Forimproved manageability and security, SCGL

Server 2005 provides more control over the SGL

Server surface area on your system. To minimize

the surface area. the following default

configurations have been applied to your

instance of 3C0L server:
o TCPIP connections are dizabled
- Blarmnmd DNmmn in Akl oA LI

Installing the Microsoft SQL Server Management Studio Express

Step 1 Double-click “SQLServer2005_SSMSEE.msi".
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Step 2 Click “Next”.

i'-.a Microsoft SQL Server Management Studio Express Setup |

> Welcome to the Install Wizard for Microsoft
S0QL Server Management Studio Express

Setup helps you install, modify or remove Microsoft SQL Server
Management Studio Express. To continue, dick Next.

WARNING: This program is protected by copyright law and
international treaties.

' 4

= Back " Mext = I Cancel

Step 3 Tick the check box “l accept the terms in the license agreement” and click “Next”.

iﬁ_% Microsoft SQL Server Management Studio Express Setup ﬂ

License Agreement

Please read the following license agreement carefully.

MICROSOFT SCFTWARE LICEMSE TERMS ﬂ
MICROSOFT 5QL SERVER 2005 MANAGEMEWNT STUDIC EXPRESS

These license terms are an agreement between Microsoft
Corporation (or based on where you live, one of its
affiliates) and wvou. Plea=se read them. Theyv apply to
the software named above, which includes the media on
which wyvou received it, if any. The terms also apply to
any Microsoft

=

Iﬂ' I accept the terms in the license agreement I

™ I do not accept the terms in the license agreement

< Back |I Mext = I Cancel

Step 4 Enter your information and click “Next”.
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i'.fa Microsoft SQL Server Management Studio Express Setup ﬂ
Registration Information
The following information will personalize your installation.
=
Enter your name and the name of your organization in the fields below.
Name:
hytera
Company:
hytera
< Back I Next > I Cancel
Step 5 Click “Next”.
i'.fa Microsoft SQL Server Management Studio Express Setup El
Feature Selection
Select the program features you want installed.
=
Click an icon in the following list to change how a feature is installed.
Management Studio 2 ~Feature description
Installs interactive
management tools for running
SQL Server, including SQL
Server Management Studio
Express.
—Installation path
C:\Program Files\Microsoft SQL Serverl,
Disk Cost... |
< Back Il Next > | Cancel |

Step 6 Click “Install”.
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iiF Microsoft SQL Server Management Studio Express Setup x|
Ready to Install the Program
Setup is ready to begin installation,

Click Install to begin the installation.

If you want to review or change any of your installation settings, didk Back. Click Cancel to
exit Setup.

< Back | Install I Cancel

Step 7 Click “Finish” to complete the Microsoft SQL Server Management Studio Express installation.

i’-;‘ Microsoft SQL Server Management Studio Express Setup ﬁl

> Completing the Microsoft SQL Server
Management Studio Express Setup

Setup has installed Micrasoft SQL Server Management Studio
Express successfully, Click Finish to exit.

< Back |I Finish Zancel

Post-installation Tasks

Step 1 Go to “Start -> All Programs -> Microsoft SQL Server 2005 -> SQL Server Management Studio

Express”.
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Step 2 Set “Authentication” to “SQL Server Authentication”, “Login” to “sa” and “Password” to “123456”

respectively.
E'Cﬂnnect to Server ﬂ
" By Microsolt
Microsoft iy Windows Server System

SQL Server 2005

Server type: IDataI:uase Engine j

Server name: W

wuthentication: ISQL Server Authertication j
Login: ISEI j
Password: I'"'"'"'"hr

|= Remember password

Cancel | Help Options ==

Parameter Description Example

Sets the database name. It consists of
Server name the computer name and database | X09235D\SQLEXPRESS

instance name.

Authentication Sets the authentication mode. SQL Server Authentication

_ Sets the database account. Be sure to
Login sa
enter “sa” in this field.

Password Sets the database password. 123456

Step 3 Click “Connect”. The successful connection indicates that the Microsoft SQL Server

Management Studio is installed properly.
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lj;:.:,:- Microsoft SQL Server Management Studio - |I:I|£|
File Edit WView Tools Window Community Help

QA NewQuery | [y [y |5 H & | &
Object Explorer

Cunnect*|j|!j ' g T ES

SR} (05235D\S0LEXPRESS (SQL Server 10.
[ Databases
A Security
[ Server Objects
[ Replication
[ Management

Ready

Configuring the Microsoft SQL SERVER 2005 Express
Step 1 Go to “Start -> All Programs -> Microsoft SQL Server 2005 -> Configuration Tools -> SQL

Server Configuration Manager”.
=101

%r SQL Server Configuration Manager

File Action View Help

e 2= HEPOO®

@ 50L Server Configuration Manager (Local) Name | State | Start Mode | Log On As | Process ID
SQL Server 2005 Services Stopped Other (Boot, System... NT AUTHORITY\Met... 0O

. E . SOL Server 2005 Network Configuration Running Automatic NT AUTHORITY \Met...

.. SQL Native Client Configuration

< | il

Step 2 Go to “SQL Server 2005 Network Configuration -> Protocols for SQLEXPRESS”.

The database name (e.g. SQLEXPRESS) is subject to the actual conditions.
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=10l x|

?‘,’ S0QL server Configuration Manager

File  Action \View Help
o | 2 E=|
‘@ 501 Server Configuration Manaager (Local) Protocol Name | Status |
SQL Server 2005 Services i~ Shared Memory Enabled
B & 50L Server 2005 Network Configuration ¥ Mamed Pipes Dizahled
Bl Protocols for SQLEXPRESS TCP TP Disabled
B 5L Native Client Configuration FVIA Disabled

Step 3 Double-click “TCP/IP” and set “Enabled” to “Yes”.

Protocol | P Addresses |

ol
Yes j
keep Alive 30000
Listen All Yes
Mo Delay Mo
Enabled
Enable or disable TCP/IP protocol for this server instance

(0]4 I Cancel Apply Help

Step 4 Click the “IP Address” tab and set “Enabled” to “Yes”. Then set the “TCP Port” to “1433” under

the “IP All".

In general, the database port is “1433”, and will be used later. If there is another database in the

operating system, it is required to change this port.
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Protocal  IP Addresses |
H 1ra -
Active Yes
| Enabled Yes |
IP Address 127.0.0.1
TCP Dynamic Ports 0]
TCP Port
B 1ps
Active fes
Enabled Yes
IP Address fedn::5efe: 192, 1658.31.46% 12
TCP Dynamic Ports 0]
TCP Port
= 1pall
TCP Dynamic Ports 4]
TCP Part |
-
TCP Port
TCP port
K, Cancel Apply Help

Step 5 Click “OK” and the dialog box appears. Then click “OK”.

Step 6 Double-click “Names Pipes” and set “Enabled” to “Yes”.
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Named Pipes Properties d A

Protocol |

B

Yes ;'

Fipe Mame i\ \pipe\MSS0QLSSOLEXPRESS sqlgy

Enabled
Enable or disable Mamed Pipes protocal for this server instance

Corcel | noo | e

Step 7 Click “OK”.

Step 8 Select “SQL Server Services” and right-click “SQL Server (SQLEXPRESS)” to select “Restart”.

£r sQL Server Configuration Manager -0l x|
File  Action View Help
& |7 E=zH®WED@
‘g SQL Server Configuration Manager (Local) Name | State | Start Mode | L
SQL Server 2005 Services Jm50L Server Browser Stopped Other (Boot, System... |
B & SQL Server 2005 Network Configuration SQL Server (SQLELRRESS) BLoring Altomabic
&= Protocols for SQLEXPRESS Star
.. 5QL Native Client Configuration Stop
Pause
Resume
Cresot |
Properties
Help
l | i
|Res13rt (stop and then start) selected service. | |

4.3 Installing the Customer Programming Software

Make sure that you get the appropriate Customer Programming Software (V6.05.xx.xxx or later). To

install this software, see its online Help.
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4.4 Installing the USB Driver Program

Make sure that you get the appropriate USB driver program (V5.30.41.0 or later). To install this program,

see its online Help.

4.5 Installing the SmartDispatch Components

As the installation disc contains all software components including the SmartDispatch Server,
SmartDispatch Gateway and SmartDispatch Client, you need to manually select the appropriate one
during installation. The default license, only covering five radios, is integrated in the SmartDispatch
software and good for 60 days from the date of installation. If the default license has expired or you need
a license to cover more radios, you must apply for it. For more information, see 5.2 Applying for a

License.

SmartDispatch can be installed via clean installation or upgrade installation.

4.5.1 Clean Installation

mCaution

During installation, the installation windows of the Microsoft Visual C++ 2008, Microsoft Visual C++
2010, Microsoft SQL Server Native Client and Microsoft .NET Framework 4 programs may appear. If
these programs already exist in the operating system, the relevant installation window may not

appear or the repair window may appear.
Step 1 Double-click the setup file.

Step 2 Select the language and click “OK”.

SmartDispatch 4.2 - InstaliShield Wizard &J

Select the language for installation fram the choices below.
L~

| English (United States) -

l[ oK || cancel |

Step 3 Tick the checkbox “I accept the terms of the license agreement” and click “Next”.
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lrE.mzarlDisp.‘arlch 4.2 - InstallSk

Licenze Agreement

End Uszer License Agreement

IMPORTANT: Please carefully read this End Uzer License Agreement [“Agreement’'] before
uzing this zoftware or any future update to this software. By using this software or any future
update to thiz software, pou are agreeing to be bound ta terms of thiz Agreement. If you do not
agree to any term of this Agreement, please do not use this zoftware or any future update to
thiz software.

1.1 Definitions

The "Software" means the computer program and documentation accompaning this
zoftware, provided by the Hetera Communications Co., Lbd. ["Hytera"), including but not limited
b i] source codes, executable codes, interfaces; i) relevant explanatory materials or files; i)
software updates and patches: and iv] data and database. The "use" or "using" of this
Software means to access, download, install, copy or otherwize benefit from uzing this
Software.

1.2 Intellectual Property Rights

"Hytera" and "HYT" are the trademark or registered trademark of Hytera in PRC and/or other
countries or areas. Hytera retainz the ownership of its trademarks and product names. All other
tradernarks and/or praduct names that may be uzed in this software are properties of their
respective owners. Hytera reserves all nights not expreszly granted to you. The Software is

InstallShield

Step 4 Click “Next”.
martDispatch 4.2 - In

Welcome to the InstallShield Whizard for SmartDispatch 4.2

ard will

InstallShield Cancel

Step 5 Enter your information and click “Next”.
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SmartDispatch 4.2 - InstallShi

Customer Information

Pleaze enter your information.

User Mame:

|
Company Mame:

T

Inztall thiz application for:

Cancel

Step 6 Select the software component to be installed and click “Next”. The following describes the
procedures for installing the SmartDispatch Client, SmartDispatch Gateway and SmartDispatch

Server on the same computer.

&Caution

» Make sure that your computer is not in the power saving mode; otherwise, the

SmartDispatch service will be stopped, resulting in system malfunctions.

» You can install all SmartDispatch software components on the same computer or on

different computers respectively, on the basis of your actual needs.
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SmartDispatch Server 4.2

Cancel

Step 7 Specify the installation directory and click “Next”.

SmartDispatch 4.2 - InstallShis

Choose Destination Location

wing folder.

| ta a different foldar. c

iation Folder

ogram Fi tDis Browsze. ..

Step 8 Verify the installation information and click “Next”.
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SmartDispatch 4.2 - InstallS

Start Copying Files

Destination Falder:
C:\Program FilestHyterabSmantDizspatchd. 24

Uzer Infarmation
User Mame: Hytera
Compary Mame: Hytera

Setup Tepe: Custom

The Selected Feature:
SmartDizpatch Client 4.2
SmartDigpatch Gateway 4.2
SmartDizpatch Server 4.2

InstallShield

Step 9 Click “Next”.

If you install the SmartDispatch for the first time, the “Microsoft Visual C++ 2008 Redistributable
Setup” window will appear; otherwise, the relevant installation window may not appear or the

repair window may appear.
iiE Microsoft Visual C++ 2008 Redistributable Setup ) ] 54 |

Welcome to Microsoft Visual C++ 2008
Redistributable Setup

This wizard will guide you through the installation process,

[ Net> | concel |

Step 10 Tick the checkbox “I have read and accept the license terms” and click “Install”.
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i¥ Microsoft Visual C++ 2008 Redistributable Setup =101 %

License Terms

Be sure to carefully read and understand all the rights and restrictions described in the
license terms. You must accept the license terms before you can install the software.

MICROSOFT SOFTWARE LICEMSE TERMS ﬂ
MICROSOFT YISUAL C++ 2008 RUNTIME LIBRARIES (X86, 1a64 AND X&64), SERVICE
PACK 1

These license terms are an agreement between Microsoft Corparation (or based on

where you live, one of its affiiates) and you. Please read them. They apply to the
software named above, which includes the media on which you received it, if any. The
terms also apply to any Microsoft

* ypdates, ;I

Press the Page Down key to see more text.

" haveread and accep the boense terms|
[l [ conce |

Step 11 Click “Finish” to complete the Microsoft Visual C++ 2008 installation.

ii? Microsoft Visual C++ 2008 Redistributable Setup o ]

Setup Complete

Microsoft Visual C++ 2008 Redistributable has been successfully installed.

Itis highly recommended that you download and install the latest service packs and
security updates for this product.

For more information, visit the following Web site:

Product Support Center

j Tren

Step 12 Tick the checkbox “I have read and accept the license terms” and click “Install”.
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If you install the SmartDispatch for the first time, the “Microsoft Visual C++ 2010 x86
Redistributable Setup” window will appear; otherwise, the relevant installation window may not

appear or the repair window may appeatr.

Es Microsoft Visual C++ 2010 x86 Redistributable Setup =101 x|

Welcome to Microsoft Visual C++ 2010 x86 Redistributable Setup
Please, accept the license terms to continue, w

MICROSOFT SOFTWARE LICENSE TERMS ﬂ
MICROSOFT VISUAL C++ 2010 RUNTIME LIBRARIES ;I
¥ I have read and accept the license terms. ﬁl il

[~ ves, zend information about my setup experiences to Microsoft Corporation,

For more information, read the Data Collection Policy.

Install Cancel |

Step 13 Click “Finish” to complete the Microsoft Visual C++ 2010 x 86 installation.

41



Installation Procedures SmartDispatch Installation Guide
TaTk
Installation Is Complete

Mi:mm Microsoft Visual C++ 2010 x86 Redistributable has been
H T~ | installed.
Visual Studio

You can check for more recent versions of this package on
the Microsoft Visual Studic website,

Finish

Step 14 Click “Next”.

If you install the SmartDispatch for the first time, the “Microsoft SQL Server Native Client”

window will appear.
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ii.él Microsoft SOL Server Mative Client Setup ﬁl

- Welcome to the Install Wizard for Microsoft
S0OL Server Native Client

Setup helps you install, modify or remove Microsoft SQL Server
Mative Clienk, Ta conkinue, click Mext,

WARMING: This program is protected by copyright law and
o inkernational kreaties,

= Back Cancel

Step 15 Tick the check box “l accept the terms in the license agreement” and click “Next”.

i Microsoft SQL Server Native Client Setup x|

License Agreement

Please read the following license agreement carefully,

MICROSOFT 30OFTWARE SUPPLEMENTAL LICEN3E TERMN3I ﬂ
A30L SEEVER NATIVE CLIENT FOE MICROZOFT 3QL 3ERVEER

Microsoft Corporation (or bhased on where you live, one

of its affiliates) licenses this supplement to you. If
wou are licensed to use Microsoft 30L Server software

[for which this supplement is applicable) (the

"software®™), you mway use this supplement. Tou way not

use it if wou do not have a license for the software. :j

[ENERPY T MRt . [

<gack [ Tmes | conce

Step 16 Enter your information and click “Next”.
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i'.fa Microsoft SOL Server Mative Client Setup ﬁl

Registration Information

The following information will personalize yvour inskallation,

Enter your name and the name of your organization in the fields belaw,

Ih';.ftera

Company:

Ih';.ftera|

<gsck [T Hets ) concel

Step 17 Click “Next”.

i'.fa Microsoft SOL Server Mative Client Setup x|
Feature Selection
Select the program features you want installed,
=
Click an icon in the Following list to change how a Feature is installed.
—Feature descripkion
M T SQL 5E-'WE-'I’ N-Elti‘\.-'E C|IEI‘||: SDK MiErDSDFt SQL Ser\.,-er Nati\',le
Client
—Installation path
Erowse. .. |
Disk Cost. . |
< Back | (=5 Cancel I

Step 18 Click “Install”.
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ii.él Microsoft SOL Server Mative Client Setup ﬁl

Ready to Install the Program

Setup is ready to beqin installation,

Click Install ko begin the inskallation,

IF wou want bo review or change any of wour installation settings, click Back. Click Cancel to
exit Setup,

< Back Cancel

Step 19 Click “Finish”.

i Microsoft SQL Server Native Client Setup x|

> Completing the Microsoft S0L Server Native
Client Setup

Setup has installed Micrasaft SOL Server Makive Client
successiully, Click Finish to exit,

Zancel

Step 20 Tick the checkbox “I have read and accept the license terms” and click “Install”.

The “Microsoft .NET Framework 4 Setup” window appears at this time. Otherwise, the relevant

installation window may not appear or the repair window may appear.

45



Installation Procedures SmartDispatch Installation Guide

@Note

The “Microsoft .NET Framework 4 Setup” window only appears in the process of installing the

SmartDispatch Client.

I

MET Framework 4 Setup f
Please accept the license terms to continue, MkmEs-Jfr
Y
MICROSOFT SOFTWARE =l
¥ I have read and accept the license terms. il ﬁl
Download size estimate: 0 MB
Download time estimates: Dial-Up: O minutes

Broadband: 0 minutes

Install Cancel |

Step 21 Click “Finish”.
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~IEx

Installation Is Complete

N .MET Framework 4 has been installed.

Microsoft®

NET

Chedk for more recent versions on iin

Step 22 Click “Finish” to complete the SmartDispatch installation.

SmartDispatch 4.2 - Install!

InstallShield wizard Complete

Setup has

InstallShield Cancel

Step 23 Restart the operating system to activate the Microsoft .NET Framework. Otherwise, you can not

open the SmartDispatch Client.
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4.5.2 Upgrade Installation

Step 1 Double-click the setup file.

Step 3 Select the language and click “OK”.

-~ r =1
SmartDispatch 4.2 - InstaliShield Wizard ﬁ

Select the language for installation fram the choices below.
Yot

| English (United States) -
L ok |[ cancel |

Step 4 Select “l accept the terms of the license agreement” and click “Next”.

License Agreement
P ead the fol

End Uszer Licenze Agreement

IMPORTAMNT: Please carefully read thiz End User License Agreement [“Aareement™) before
uzing this software or any future update to this software. By uzing thiz software or any future
update ta this software, you are agreeing ta be bound ta terms of this Agreement. |f youw do not
agree ta aty temn of thiz Agreement, please do not uze this software or any future update to
thig software,

1.1 Defiritions

The "Software" means the computer program and documentation accompanying this
software, provided by the Hytera Communications Co., Lbd. ["Hytera"), including but not limited
b 1] source codes, executable codes, interfaces; i) relevant explanatom matenals or files:; i)
software updates and patches: and iv) data and database. The "usze" or "using" of this
Software means to access. download. install, copy or othenwise benefit from using this
Software.

1.2 Intellectual Property Rights

"Hytera" and "HY'T" are the trademark. or registered trademark. of Hytera in PRC and/or other
countries of areas. Hytera retains the ownership of its trademark s and product names. All other
trademark s and/or product names that may be uzed in this software are properties of their
rezpective owners, Hytera reserves all rights not expressly granted to you, The Software 1z

| Cancel |

Step 5 Click “Yes” in the dialog box which appears upon detection of an earlier version of

SmartDispatch.
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L —— —" |

@ Install the software detects an earlier version, in order to ensure
W' the software is installed correctly uninstall that version!

Step 6 Click “OK".

i Cﬂnﬁnr!lUnmsh_':ll_.

Are you sure you want to completely remove 'SmartDispatch 4.0' and all

of its features?

| Cancel

Step 7 Click “Finish” to complete uninstallation of the earlier version of SmartDispatch.

"
SmartDispatch 4.0 - InstallS

Uninstall Complete

—-'1- Cancel F

Step 8 Click “Next”.
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Welcome to the InstallShield Wizard For SmartDizpatch 4.2

The InstallSh mantDispatch our computer. To continue,

Cancel

Step 9 Enter your information and click “Next”.
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SmartDispatch 4.2 - InstallShi

Customer Information

Flease enter pour infarmation.

User Marne:
T I
Company Mame:

S

Inztall thiz application for:
@ Anyone wi

® Only for me [Hytera]

InnstarlShield Cancel

Step 10 Select the software component to be installed. The following describes the procedures for

installing the SmartDispatch Client, SmartDispatch Gateway and SmartDispatch Server on the

same computer.

&Caution

> Make sure that your computer is not in the power saving mode; otherwise, the SmartDispatch

service will be stopped, resulting in system malfunctions.

> You can install all SmartDispatch software components on the same computer or on different

computers respectively, on the basis of your actual needs.
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Select Features

the features se

tch Client 4.2
SmantDizpatch Gateway 4.2
rartDizpatch Server 4.2

Cancel

Step 11 Specify the installation directory and click “Next”.

SmartDispatch 4.2 - InstallShis

Choose Destination Location

ing folder.

Il ko & different falder, cli ot another

Browsze. .

Step 12 Confirm the installation information and click “Next”.
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SmartDispatch 4.2 - InstallShie

Start Copying Files
Re

Destination Folder:
C:\Program Files'Hytera\SmartDispatchd. 24

User Infarmation
User Wame: Hytera
Compary Marme: Hytera

Setup Type: Custon

The Selected Feature:
SmartDizpatch Client 4.2
SmartDizpatch Gateway 4.2
SmartDigpatch Server 4.2

Installs

Step 13 Click “Finish” to finish the SmartDispatch installation.

I SmartDispatch 4.2 - InstallS

InstallShield Wizard Complete

Setup has finished insta Sm tch 4.2 an your computer.

InstallShield ini Cancel

4.6 Post-installation Tasks

If SmartDispatch is installed properly, you can log in to the SmartDispatch Client and open the console.
53



Installation Procedures SmartDispatch Installation Guide

4.6.1 Checking the SmartDispatch Server
Context

After the SmartDispatch Server has been installed properly, both the “SmartDispatch Server Console”
icon and “SmartDispatch Server Config Tool” icon will appear on the desktop. Their functions are

specified as below:

&Caution

Make sure that the database has been installed and configured properly before check.

® SmartDispatch Server Console: displays all information involving the SmartDispatch Client,

SmartDispatch Gateway, dispatch station, plug-in, statistics and log.

® SmartDispatch Server Config Tool: configures the port, audio codecs, database, etc.

In the SmartDispatch Server Console, the server will automatically detect whether all plug-ins are loaded
properly. After the license is imported properly and the database is connected properly, the icon @ will
appear in the “Plug-in” tab upon starting the console service.

Requirement

Both the database and SmartDispatch Server are installed on the same computer.

The database has been installed and configured properly.

Procedure

Step 1 Right-click “SmartDispatch Server Config Tool” on the desktop and select “Run as

administrator”.

Step 2 Click “Database Settings” and modify the account and password.
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.E" Geofen:
[E s setiing
,P License

Log Setting

PSave and Start]

=/ Database Setting

Installation Procedures

Server Mame |12?.D.D.1

% Language Setting

Database Name |RDS |
larm Setting Account |sa |
Passward |”’ |

[ Connestion Test |

| Datanase mport |

[ Database Upaate |

Parameter

Description

Example

Server IP

Sets the name of the database server

PC-201005131440\SQLEXPRESS).

(e.0.

If there is only one database instance in the

computer, you can enter the IP address in this field.

127.0.0.1

Alias

Sets the instance name of the database. The default

alias is “RDS".

RDS

Account

Indicates the database account. Be sure to enter “sa”

in this field.

Sa

Password

Sets the password specified during database

installation.

123456
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Senver Mame |12?.D.D.1
Database Name IRDS
Account Isa

[ s setting
,ﬁ License

Password I.....'

Step 3 Import or update the database.

® If you want to use a brand new database, click “Database Import”.

® |f you want to retain existing data of the old database, click “Database Update”.

&Caution

Make sure you click “Database Update” if you want to retain existing data of the old
database. Otherwise, the existing data may be damaged or lost.

Step 4 Click “Connection Test”. After successful connection, the relevant dialog box will appear. Then

click “OK” in the dialog box.
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\VQ License

Installation Procedures

S
Senver Name |12?.D.D.1
E| Database Mame IRDS
[ ]
& Account Isa
alP Setting
@ = Password quu

[ Comecton =t | I

e )

) Commect Successfully

] |l

Step 5 Click “Save and Start”.

Step 6

Right-click the “SmartDispatch Server Console” icon on the desktop and select “Run as

administrator”, and then right-click the icon = in the taskbar and select “Display”. The

following window will appear.

GUID

€ (ecac1107-8700-404b-9e44-9508 6329030}

User Name

administrator

Administrator

4

@ Database connected successfully

kgt it

Step 7 Click the “Plug-in” tab.
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If the SmartDispatch Server is installed properly, all plug-ins can be loaded successfully.

= SmartDispatch Server Console
Marne Description 2

CCallctriPlugin CCallctriPlugin Automatic ... Call Manager Function
CClienttManagerFlugin CClientManagerFlugin Automatic ... Client Manager Function
CDisableServerPlugin CDisableServerPlugin Automatic ... Disable and wakeup function
CEmgAlarmServicePlugin CEmgAlarmServicePlugin Automatic ... emergency alarm manage
CEquipmentManagerPlugin CEquipmentManagerPlugin Automatic ... group,radio,station (add/update..
CEventLogPIugin CEventLogPlugin Automatic ...
CGeoDefenceAlarmServerPlugin CGeoDefenceAlarmServerPlugin Automatic ... geodefence alarm manage
CLogicGrouphanagerPlugin CLogicGrouphManagerPlugin Automatic ... Logic group (add/update/delete ..
ChionitorAgentPiugin ChionitorAgentPiugin Automatic ...
CPicturemManagerPlugin CPicturemManagerPlugin Automatic ...
CRRSFIugin CRRSFIugin Automatic ... RRS CPROTOCAL Manager
CRepaortQueryServicePlugin CReportQueryServicePlugin Automatic ... repart service plugin
CServerDatabaseServicePlugin CServerDatabaseServicePlugin Automatic ... Server Database service
CoreFunctionPlugin CoreFunctionPlugin Automatic ... Core Function

L ——— P R ST b e e e e . i

Database connected successfully [ License ] [ About ]

4.6.2 Checking the SmartDispatch Gateway
Context

After the SmartDispatch Gateway has been installed properly, both the “SmartDispatch Gateway
Console” icon and “SmartDispatch Gateway Config Tool” icon will appear on the desktop. Their

functions are specified as below:

® SmartDispatch Gateway Console: displays the dispatch station list, server list, statistical information

and log information.

® SmartDispatch Gateway Config Tool: configures the IP address and port, audio codecs, dispatch
station, language, etc.

Procedure

Step 1 Right-click “SmartDispatch Gateway Config Tool” on the desktop and select “Run as

administrator”.
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- X
Local IP 127.0.0.1 |
Local Port 0 |
Local VOIP Port 19000 |

Server List (Contain § at mast) (tode) [ Eot | [ De

Log Setting

Server IP

Server Port

127.0.01 61400

S
| v

Psave and Start Ok
L L

Step 2 Click in the blank area of the “Server List” pane, and click “Add” to add a server.

&Caution

If the SmartDispatch Gateway and SmartDispatch Server are installed on the same computer, you

can skip the step above.

Server List (Contain 5 at most) |: Add ] &] &]

127.0.0.1 61400

192 168.1.114 61400 | 192 168.1.114
Server Port
| 61400

“ | ]

Step 3 Click “Save and Start”.
If you make any change in this tab, the button will change from “Start” to “Save and Start”.

Step 4 Click “Dispatch Station Settings” and add a dispatch station. Then click “Connection Test".
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If the connection test is successful, it indicates that the dispatch station can communicate with

the SmartDispatch Gateway properly.

&Caution

The dispatch station to be added must be programmed properly. For more information, see

Hytera SmartDispatch-Net Configuration Guide.

& Gateway Config Tool - X
E Basic Setting | PseudoiD [ Add |
MR18-GPS 0 102 168.88.2
" Dispatch Station Setting MR18 0 192.168.98.2 [ Edt |
- Repeater Setting i Del |
1 License [« B
Alias | MR18
Language Setting
Bl
Log Sett
I Quick GPS '0_! Connect Successfully
I~ Only for GPS Dal _
[ o« |
I~ [Enable DS Microprere
Speaker [Speakers (SB 5.1 VX) |
Microphone [Line-In (SB 5.1 vX) =
Garee
Parameter Description Example
Alias Sets the alias of the dispatch station. MR7

Sets the pseudo ID. Such ID in the same
pseudo trunking must be identical. If this
parameter is set to O, it means that the
Pseudo Trunking feature is not enabled for

Pseudo ID the dispatch station. 0

&Caution

To activate the Pseudo Trunking feature,
there must be two dispatch stations in

the same group but on different slots.

Sets the virtual IP of the dispatch station. It
) consists of four sections. The first three
Virtual IP 192.168.87.2
sections are the same as those of the IP

address defined in the Customer
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Parameter Description Example

Programming Software, while the last

section is one greater than that of the IP

address.

For example, if the dispatch station IP is

192.168.87.1, the virtual IP should be

192.168.87.2.

I > |

Connection Test

Tests whether the dispatch station is

connected properly.

0 Connect Successfully

Enable DS

Microphone

Sets whether to activate the microphone.

If you use the microphone to talk, only the
voice from the microphone will not be
recorded. However, the relevant call records

involving the microphone still exist.

Quick GPS

® Checked: the dispatch station will only be
used as the quick GPS data station,
unable to transmit the audio signal.
Then you need to set another dispatch
station for audio transmission. Only
when the dispatch station is used to
transmit quick GPS data can the
SmartDispatch distinguish the quick

and normal GPS data.

® Unchecked: the dispatch station will
transmit both the audio signal and GPS

data.

GPS Dispatch

Station

Sets whether the dispatch station is used to

transmit the GPS data.

Speaker

Sets the name of the speaker.

If the “GPS Dispatch Station” option is

Speakers (SB 5.1 VX)
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Parameter Description Example

selected, this option is not available.

Sets the name of the microphone.

Microphone If the “GPS Dispatch Station” option is | Line-In (SB 5.1 VX)

selected, this option is not available.

Step 5 Click “Repeater Setting”, and click “Add” to add a repeater. Then click “Save” to save your

settings.
™
Advanced Setting >
Repeater Setting “
Radio ID IP Site 1D
990 Repeateras 1
| Edit |
| Del |
Log Setting
Radio ID |990 a
Alias IRepeaterQQ o
IP Site 1D K .
Pseuda ID IU *
W Slotl
Alias |S|ut1 a
Subnet ID |99 .
[T Quick GFS hd
PSave and Start] OK
] ]
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Canfig Toal
asic Setting Radio ID || .
ispatch Station Setting Pl IRepeateH i
IP Site ID K 5
sy Hepeater Setting
o Pseuda ID IU *
icense ¥ Slot1
Alias ISIDH . -
anguage setting
: Subnet ID |1D a
0g Seting ™ Quick GPS
[T GPS Repeater
[T Local Slot
[T Encrypt Slot
RTP Type | j
¥ Slot2
Alias |S|ot2 .
[ [
Parameter Description Example
Radio ID Sets the SSI of the repeater. 92
Alias Sets the alias of the repeater. Repeater3

Sets the ID of the IP Multi-site Connect network.
SmartDispatch determines which IP  Multi-site
IP Site ID Connect network the repeater belongs to according to | 1
this ID. The data from the repeater is only transmitted

within this IP Multi-site Connect network.

Sets the pseudo ID. If this parameter is set to 0O, it

Pseudo ID means that the Pseudo Trunking feature is not
enabled.

Slotl Slot 1 M

Alias Sets the alias of the slot. Slotl

Sets the ID of the subnet consisting of the repeater

and the radios under that repeater.

Subnet ID You need to set the subnet ID for the radios under that | 21

repeater during programming. Please note that the

subnet ID of the repeater and radios within the same
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Parameter Description Example

subnet must be identical.

® Checked: the slot can only transfer quick GPS
data, and another slot is needed to transfer audio
signal. Only when the slot is used to transmit

Quick GPS quick GPS data can the SmartDispatch

distinguish the quick and normal GPS data.

® Unchecked: the slot will transfer both audio signal

and GPS data.

If you select this option, the slot is in charge of
GPS Repeater transmitting the GPS data. Otherwise, this slot is used

to transmit the audio signal.

Local Slot The slot is only used for local data transmission.

This option must be selected if you need to encrypt | —
Encrypt Slot
the voices. Be sure to set “RTP Type” to “RTP_SELP”.

Sets the audio format for transmission. Be sure to set
RTP Type RTP_SELP
it to “RTP_SELP”.

Slot2 Slot 2. 7

Alias Sets the alias of the slot. Slot2

Sets the ID of the subnet consisting of the repeater

and radios.

Subnet ID You need to set the subnet ID for the radio during | 21
programming. Please note that the subnet ID of the

repeater and radios subnet must be identical.

® Checked: the slot can only transfer quick GPS
data, and another slot is needed to transfer audio
signal. Only when the slot is used to transmit

Quick GPS quick GPS data can the SmartDispatch

distinguish the quick and normal GPS data.

® Unchecked: the slot will transfer both audio signal

and GPS data.
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Parameter Description Example

If you select this option, the slot is in charge of
GPS Repeater transmitting the GPS data. Otherwise, this slot is used

to transmit the audio signal.

If you select this option, the slot is only used for local | [~
Local Slot
data transmission.

This option must be selected if you need to encrypt |
Encrypt Slot
the voices. Be sure to set “RTP Type” to “RTP_SELP”.

Sets the audio format for transmission. Be sure to set
RTP Type RTP_SELP
it to “RTP_SELP”.

Step 6 Open the “SmartDispatch Gateway Console” and click the “Server” tab to check the connection

between the SmartDispatch Gateway and SmartDispatch Server.

If the icon appears, it indicates successful connection between SmartDispatch Gateway

and SmartDispatch Server.

~ SmartDispatch Gateway Console — 5

Server |

| Description

192.168.1.114 2012-11-14 09:40:59

B Stop DispatchStation Online: [Repeateri_Slot2]

Step 7 Click the “Dispatch Station” tab to check the connection status of the repeater.

If the icon appears, it indicates successful connection between SmartDispatch Gateway

and repeater.
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~ SmartDispatch Gateway Console

Dispatch Station
Radio ID
EDBCOEAGS—H CA-4597-9058-99B42AE3DDC3  Voice Slot 92 Repeater2_Slot1 32345678B 192.168.1
3F7F4486-A503-4F1E-B3CE-FBATEEDE207S  Voice Slot 92 Repeater2_Slot2 323456788 192.168.1
4 >
m DispatchStation Online: [Repeater1_Slot2]

4.6.3 Checking the SmartDispatch Client
Context

After the SmartDispatch Client has been installed properly, the “SmartDispatch Client 4.2” icon will
appear on the desktop.

Procedure

Step 1 Right-click “SmartDispatch Client 4.2” on the desktop and select “Run as administrator”.

E}' SmartDispatch

V4.2

User Name |admin| V|
Password | |
Setting >

Copyright @2014

Copyright (C) Hytera Communications Co., Ltd. All Rights Reserved.

Step 2 Click “Setting”.

Step 3 Set all parameters.
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Both the user name and password for the administrator account are “admin” by default. If the

SmartDispatch Client is installed properly, you can log in to it successfully.

&Caution

The server IP must be identical with that in the SmartDispatch Gateway.

[ a SmartDispatch

V4.2

User Name  admin| v
Password |
Setting b

server IP |127. 0.0.1 |

Port |61400 |

- X

10:44:56

Resource [] Show Detail ————————— Mute

~ Subscriber _ =]

iy [
- d" SmartDispatch

o Select the usual objects from the left resource, create My Dispatch Area:
.Right click online DS and select "Add to My Dispatch Area” ;
. Right click dispatcher and select "Add to My Dispatch Area";
.Right click SIP line and select "Add to My Dispatch Area"

> Dispatcher
» SIP call
> Audio Link

= i
= Server Running

/\ O EventLog @ GPS Data @ Telemetry Info
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5. Appendix
5.1 Uninstalling SmartDispatch

Requirement

Make sure that the SmartDispatch Server Console and SmartDispatch Gateway Console are not active.

Procedure

Step 1 Click the icon in the taskbar and choose “All Programs -> Hytera -> SmartDispatch 4.2 ->

Remove SmartDispatch 4.2".

Step 2 Select “Remove All” and click “Next”.

SmartDispatch 4.2 - InstallShi

Welcome

Madify, repair, or remove the program.

nce program. This program |ets you modify the

® Modify

to add or select cumrently installed features to remove.

Remave all installed features.

Cancel

Step 3 Click “Yes” in the dialog box.

 SmartDispatch 4.2

Do you want to completely remove the selected application and all of its
features?

Step 4 Click “Finish” after the uninstallation is complete.
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[ SmartDispatch 4.2 - InstallShie

SmartDispatch 4.2 uninstall complete.

stallS hield Wizard has = y uninstalled SmartDizpatch 4.2, Click Finish to exit the

InstallShield Cancel

5.2 Applying for a License

The License is required for normal operations of the SmartDispatch Server and SmartDispatch Gateway.

When SmartDispatch is bound to the Mac address of PC

® |f the SmartDispatch Server and SmartDispatch Gateway are installed in the same computer, only
one License is needed. After obtaining the License file, save it to the installation directory of the
server and the gateway respectively.

® If the SmartDispatch Server and SmartDispatch Gateway are installed in different computers, you will
need to apply for different Licenses according to the computer machine IDs. Save the License files to
the corresponding installation directories.

When SmartDispatch is bound to the SN of the USB dongle

You only need to apply for a License according to the serial number (SN) of the USB dongle. See the

following steps for the application.

Step 1 Click the icon in the taskbar and choose “All Programs -> Hytera -> SmartDispatch 4.2 ->

Serial Number Tool".
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Serial Mumber

SuperDog SN

Step 2 Generate a serial number, and send it to your dealer to apply for the License.

® |f the SmartDispatch is bound to the Mac address of the computer, click “MAC”.

® If the SmartDispatch is bound to the serial number of the USB dongle, click “Dog SN”.
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